
Shipdham Surgery use the following organisations to process data on our behalf. They 

are contractually bound to manage your information securely. 

 

Clinical System Provider 
 
Clinical System:     SystmOne(TPP):  https://www.tpp-uk.com/ 
 
 

 

Integrated Care Board 
 
NW ICB:    https://www.norfolkandwaveneyccg.nhs.uk/ 
 

 

Confidential Waste Services 
 
Avena:  https://www.avenaconfidential.co.uk/ 
 
 

 

DSB Check Providers 
 
UCheck:  https://www.ucheck.co.uk/ 
 
 

 

Digital Scanning / Redaction 
 
iGPR 
 

 

Healthcare Hardware 
 
Our practice does not use any healthcare hardware that processes personal data 
 

 

Healthcare Software 
 
AccurX:    https://www.accurx.com/ 
 
C the Signs:      https://cthesigns.co.uk/ 
 
Cinapsis:     https://www.cinapsis.org/  
 
COVID-19 Clinical Risk Assessment Tool:     https://digital.nhs.uk/coronavirus/risk-
assessment/clinical-tool 



Eclipse Solutions (Safety Reports):      www.eclipsegroup.co.uk/ 
 
E-Referrals:      https://digital.nhs.uk/services/e-referral-service 
 
Pinnacle (COVID 
Vaccinations):      https://www.oasisgroup.com/services/notespace.6453.html 
 
Wardles (Bestwaymeds):      http://www.bestwaymedhub.co.uk/ 
 
Airmid (SMS and Email direct from clinical system):      https://tpp-uk.com/products/airmid/ 
 
 

 

HR Services 
 
LMC Law 

 
 

IT Services 
 
Arden & Gem CSU:      https://www.ardengemcsu.nhs.uk/ 
 
 
NCHC:       https://www.norfolkcommunityhealthandcare.nhs.uk/ 
 
 
Clarity TeamNet:      https://teamnet.clarity.co.uk/ 
 

 
 

Third Party Audit / Quality Service Providers 
 
Our practice does not use any Third Party Audit or Patient List Providers 
 

 

Copiers / Scanners 
 
Our practice does not use any Copier / Scanning Providers 

 
 

Payroll / Finance 

 
ESR Lead Employer:      https://my.esr.nhs.uk 
 
Xero:    "https://www.xero.com/uk/ 
 
Larking Gowen 

 



 

Telecomms Providers 
 
Wavenet 
 

 

Training Providers 
 
e-LH:    www.e-lfh.org.uk 
 
 
Skills4Health:    www.skillsforhealth.org.uk 
 
Primary Care Training:     https://primarycarecpdtraining.co.uk/ 
 
 

 

Video Consultation Software 
 
Microsoft Teams:     https://www.microsoft.com/en-gb/ 
 

 

 

Translation Services 

 
DA Languages:    http://www.dalanguages.co.uk/ 
 

 

Website Providers 
 
Clarity TeamNet:      https://teamnet.clarity.co.uk/ 
 
 
Silicon Practice (Footfall):         https://www.siliconpractice.co.uk/ 
 

 
 

Offsite Storage Providers 
 
Our practice does not use any offsite storage providers 

 
 


